
Incident

Individual Files G rievance/Com plaint

City Acknow ledges Receipt of Com plaint

City W ritten Response

D oes Individual w ant to A ppeal w ithin 15 D ays?

City Acknow ledges Receipt

City W ritten Response

City Retention 3 Years

180 D ays

15 D ays

15 D ays

15 D ays

YESN O

15 D ays

15 D ays


