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Tempe PUBLIC MEETING AGENDA

Mayor’s Commission on Disability Concerns
Monday, June 14, 2021 6:30 PM - Call to Order

Virtual: Microsoft Teams meeting

Join on your computer or mobile app: Click here to join the meeting
Or call in (audio only) +1 480-498-8745, 494870011#
Phone Conference ID: 494 870 011#

AGENDA

Public Appearances - The Commission on Disability Concerns welcomes public comment for
items listed on this agenda only. There is a three-minute limit per person. If you would like the
Commission to consider an issue or topic, please request the topic be placed on the agenda for
the next meeting. The Commission must provide notice to the Community of our discussion,
consideration, and possible action on every topic. Please feel free to speak with any
Commissioner or staff so we may assist you.

1. Call to the public: Please raise your hand if you wish to speak
2. Review and Approval of Meeting Minutes: May 3, 2021

3. Presentation and Discussion: Martha Garner, City of Tempe Web &
Design Coordinator

Discussion: Mayors Awards Ceremony Updates
Updates: ADA Compliance Specialist
Discussion and Vote: July 2021 Meeting

Acknowledge Outgoing Commissioner
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Discussion: Announcements
Next Mayor’s Commission on Disability Concerns Meeting
Next meeting: TBD, 2021, 6:30 p.m. (Virtual)

Per the Arizona Open Meeting Law, the Commission may only discuss matters listed on the
agenda. The City of Tempe endeavors to make public meetings accessible to persons with
disabilities, even when held virtually. To obtain disability accommodations, please contact staff
with 7 days’ notice to ensure availability by calling ADA Compliance Specialist Nanette Odell at
480-350-2704 (voice) or via email at Nanette Odell@Tempe.gov.

For Commissioners: If you are unsuccessful in getting connected virtually or by phone,
please contact Nanette Odell at (480) 350-2704.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTE0NDM0YzQtYzBlMy00ZTExLTkxY2EtMjBiOTJkNzIwYTRi%40thread.v2/0?context=%7b%22Tid%22%3a%22727d541c-0af1-45f6-abf3-34c2cf4483fe%22%2c%22Oid%22%3a%229f00f7d7-605b-4d88-9034-eb203d7aa6b1%22%7d
tel:+14804988745,,494870011# 
mailto:Nanette_Odell@Tempe.gov
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June 14 Updates

v' Mayors Disability Awards
v' BEST Infomercial

v Upcoming Presentations
v ADA Self-Evaluation: Phase |l
v GRIC Wayfinding Efforts
v ADA Liaisons

v Disability Social Inclusion Metrix ”
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BEST Infomercial Y

WHAT IS BEST?
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Upcoming Presentations

v Ju
v Ju

ne 8™: Transportation Committee
ne 16™M: Municipal Clerks'
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ADA Self-Evaluation: Phase Il

v Modifications starting

v Locations added:
dRolling Hills Golf Course

dTempe City Hall and
Garden Level




GRIC II: Wayfinding Efforts

v Reviewing potential to
study beacons at the
Library Complex,
iIncluding internal
navigation and
descriptive audio.



ADA Liaisons

v This group has met twice

v Wi
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| have month
d meetings

y frainings

v Will form 5 subcommittees
v Over 45 staff are involved




Disability Social Inclusion Metrix

v Metrix modified

rom original

v These Performar

ce Measures

will be presented during
Tempe Accelerates on Thurs.

June 24,



Disability Social Inclusion T
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CULTURE OF INCLUSION

3.14 ADA TRANSITION PLAN



o Staff Training

oPolicies &
Procedures

o Staff Resources
o ADA Accommodation Fund
o ADA Lialsons
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2. Effective Communication

ADA/Accessibility

e Web-Based
oVideo-Based
o Print-Based
oePhone Communication

o Public Involvement 12




3. Program Access

eParks & Recreation
e Adaptive

Recreation 3
e Accessible Temporcw Even’rs

o Accommodations &
Grievances
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4. Safety & Well-Being

eHousINg & 5.
QHeOHh vy it

eEMergency
Preparedness [l

g { |

=
;——‘

. =




5. Self-Sufficiency

eConnectivity &
Transportation

oEmployment

e AcCcess lempe:

Businesses
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Access Tempe
A Disability Resource Guide
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Challenges & Strategies

B Survey -
Employee
Culture of
Inclusion

B Increase in
proactive
efforts

Internal
Culture
Shift

Measuring
the Pillars

B Narrow focus (CDC,
ADA Liaisons, etc.)

B What might we
influence?

B Determine how to

measure
BDevelop

strategies based

on data driven
outcomes
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Data: Culture of Inclusion

Measurement Example:
Community Survey - Respondents in Household
with or a with a member with Disability

v" The overall quality of services offered by the City of Tempe

v" Overall quality of customer service

v How well the City treat residents regardless of age, disability ...

v’ Your ability to participate in City-decision making processes

v" Tempe's engagement and inclusion of those living with dementia ...

v" The opportunity to provide input and feedback in the budget process

v" Recent contact: were you treated fairly 17
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