Tempe Citizen Access Portal rf
Planning Project Online Submittal I

How to Guide Tempe

THIS STEP-BY-STEP GUIDE WILL ASSIST YOU WITH THE PLANNING PROJECT ONLINE SUBMITTAL PROCESS.
LOGIN

e If you have not already done so, please create an account with the Tempe Citizen Access (TCA) Portal.
e Once an account is created, proceed by logging in with your new credentials.

Welcome to Tempe's Citizen Portal
We are pleased to offer our citizens, businesses, and visitors access to government services online, 24
hours a day. 7 days a week.

Login

User Name or E-mail:
In addition to our current services, Building Safety and Engineering Private Development are offering [ |
Residential permit applications via this portal. To access these services you will need to login to the

system. The City of Tempe will be offering additional application submittals in the future. Password:

View project information use Search Application links below. [ |

Applying for a permit or submitting a complaint m

If you are a new user you may register for a free Citizen Access account. It only takes a few simple steps
and you'll have the added benefits of seeing a p history of app 15, access to invoices and
receipts, checking on the status of pending activities, and more.

DASHBOARD

e The dashboard is where you can view items in your cart and applications in progress.
e C(Click the home button to start a brand-new application or navigate to the following URL if the home button is
not visible: https://epermits.tempe.gov/CitizenAccess/Default.aspx

Q| Search + New B Schedule D Retusn to City of Tempe Atizona

Announcements  Loggedinas: City Tempe  Collections (0] ™ Cart (0] Account Management  Logout

Hello, City Tempe

Saved in Cart (0} Wissw Cart My Collection (0]

There are no items in your shopping cart You do not have any collections right now.
right now.

Worl in progress @

Racord Nams Rzcord ID Hoduls Creation Date Action

Morecordsfound
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CREATE AN APPLICATION

Under the “Planning & Signs” header, select “Create an Application”.

Welcome Clty Tempe

Yl are new logged in.

What would you like to do today?

To get started, select one of the services listed below:

General Information

Building Safety

Lookup Property INformation
Search for a Licensse

Assessment

Create an Application
Search Applications
Schedule an Inspection

Enforcement

Search Applications

Private Development Enginaering

Crezte an Application
Search Applications
schedula an Inspection

Engineering Dry Utilities

Search Applications

Planning and Signs

I Cregte an Application I

Search Applications
Schedule an Inspection

Traffic Complaints

Craate an Application
Search Applications
Requestan Inspection

Transportation and Residential
Parking

Create an Application
Search Applications

subrmit a Complaint
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REVIEW THE TERMS

Please read and review the terms within the window.

IG
1

Tempe

If you agree to the terms, check the box “I have read and accepted the above terms” and click “Continue

Application” to proceed.

Online Application

Anincomplete submittal will cause delays in processing, For additional
information about the application process, please visit Planning's
Applications, Forms and Permits site.

MOTICE: All Planning and Sign subrnittals require skaff review before a dacision is
rendarad. You will be notified of the application statusvia email of phone, or you can
checkthe statusthrough our enling portal. If there are any questions, please contact us
at (480)350-4311

Plkease "Allow Pop-ups from This Site” before proceeding. You must accapt the Ganaral
Disclaimer below before beginning your application.

General Disclaimer

Whila the City of Tempe ("City") attempts to keep its Web information accurate and
timely, the City naither warrants nor makes reprasentations asto the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or from
computer virus, of non-infringement of proprietary rights. Web matarials and
information (collactivaly "Matarials”) have been compilad from g variety of sources
and are subject to change without notice from the City as a result of updates and
corractions.

DI have read and accapted the above tarms,

Continue Application »

SELECTING A PLANNING RECORD TYPE

Click the “Planning” drop-down header and select the “Planning Project” button.
Click “Continue Application” to proceed.

Select a Record Type

Choose one of the following available record types. For assistance of to apply for a record typs not listed below please contact Us at (480)

350-4311

- ¥ Planning

@ Search
® Planning Project

Freliminary Site Plan Review
Sign Permit

Subdivision Condo Plat
Zoning Verification Letter

Continue Application »
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STEP 1 - Location Information>Location

e You can confirm the location of the request by using the interactive map, typing in the address, or typing in the
Assessor Parcel Number (APN).

Planininig Projact

This bar indicates
your submittal

1 I_nofg?:li?a?ion Z Contacts ¥ ﬁ;?)jlemcgtion 4 Documentation > Review g progress.
. ign information: Location
Show Map
*indicates a required fied.
Address

Pleas= entar Unit Type and Unit Mumbsrafiersea rhing foraddress or pa el

Strest Mo * Directian: Street Mame: Strest Type:
--Saleal-- --Caleal--

Unit Type: Unit Me,:

--Selkect--

City: State: Zipe Ceauit iy

Uni=a Slatex

Parcel

At any time
throughout the
application process
you can save your
progress and

Legal Description: resume the
application at a later
time by clicking
“Save and Resume
P Later” on the
bottom right hand

side of each step.

Owner

Parcel Murnber: *

Subdivisicr: Leat: Eloack:

--Embacl--

Cryvner Mame:

)
Continue Application » Save and resume later
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e Use one of the following search methods to confirm the location of the request:

o Map Option
= To use the map, click “Show Map” and type in the address into the search bar or manually select

a parcel within the map.
=  Once you have a parcel highlighted, click “Use Location” in the pop-up window.

Step1 : Location Information > Location
Hide Map
525 S Mill Ave, Tempe, Arizona, 85 x| O
B : pEilH
525 § MILL AWE 2 2 EE’
TEMPE =
o =
#T 85281 A =
Use Location
bs Fans Tempe @
Parcel| 13227350 ¥
w - Univer
£ Sgark) g
< old To'.\'l:‘u) Tows
] Creama ) S
o niversity
:‘1_' Towers Pﬂ[i’l[
w Struc ture
(Towers)
W Gth St £ 6th 5t E Btr
Orchidhouse At Lot
The Brickyard '-ZDI 82E
5 Centerpoint =
? Blg. A Bank of
= Amenca . Arisan o
2 At The Court =
= & Briokyard | At The = o
e =2 T el 2 o
] WER ey
*indicates a required field.

= Confirm that the location information is correct in the pop-up window and click “Select”.

Parcel Search Result List x

Showing 1-1of 1

Parcel Number Lot Block Subdivision

® 13227350 21 132 TEMPE

Associated Addresses

Showing 1-1of 1

Address City State Zip

525 S MILL AVE, TEMPE MARICOPA AZ 85281, 525 S
MILL AVE TEMPE, AZ TEMPE AZ 85281

Associated Owners

Showing 1-2 of 2

Name Address
®) TEMPE CITY OF PO BOX 5002 TEMPE AZ 85281

) TEMPE CITY OF 115 E 5TH ST 5TE 2 TEMPE AZ 85281-0000

= The location information will now automatically populate.
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o Address Option
=  Provide the address for your subject property under the “Address” header and click “Search”.

= [f you find that the Search by Address result list comes up with no results, try leaving the “City”,
“State”, and “Zip” fields empty or try the Search by Parcel option.

Street No.: * Direction: Street Name: * Street Type:
525 = MILL e

Unit Type: Unit No.:

—Select--

City: State: Zip: Country:
TEMPE AZ 8528 1' United Statss

=  Confirm that the location information is correct in the pop-up window and click “Select”.

Parcel Search Result List X

Showing 1-1of1

Parcel Number Lot Block Subdivision

) 13227350 21 132 TEMPE

Associated Addresses

Showing 1-1of1

Address City State Zip
. 5255 MILL AVE, TEMPE MARICOPA AZ 85281, 525 S
® MILL AVE TEMPE, AZ UETHE (2 G
Associated Owners
Showing 1-2 of 2
Name Address
@ TEMPE CITY OF PO BOX 5002 TEMPE AZ 85281
() TEMPE CITY OF 115 E 5TH ST STE 2 TEMPE AZ 85281-0000

-

* The location information will now automatically populate.
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o Parcel Option

IG
1

Tempe

=  Provide the parcel number for your subject property under the “Parcel” header and click

“Search”.

Parcel

Parcel Number: *
13227350

Subdivision: Lot: Block:

—-Select--

Legal Description:

=  Confirm that the location information is correct in the pop-up window and click “Select”.

Parcel Search Result List

Showing 1-1of 1

MILL AVE TEMPE, AZ

Associated Owners

Showing 1-2 of 2

Name
(@) TEMPE CITY OF

TEMPE CITY OF

525 5 MILL AVE, TEMPE MARICOPA AZ 85281, 5255

Parcel Number Lot Block Subdivision
® 13227350 21 132 TEMPE
Associated Addresses
Showing 1-1 of 1
Address City State Zip

TEMPE AZ 85281

Address

PO BOX 5002 TEMPE AZ 85281

115 E5TH 5T STE 2 TEMPE AZ 85281-0000

*

= The location information will now automatically populate.
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Planning Project Online Submittal
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STEP 2 — Contacts>People

I
il

Tempe

If you want to select the contact associated with your TCA account, under the Contact header, click “Select from

Account”.

Planning Project

Location 2 Contacts Project

Inforrmation Infarrration 4 Documentation 5 Review &

Step 2: Contacts » People

*indicates a required field.

Applicant

This is tha main point of contact for all corraspondanca. To add a contact, click tha Salect from Account or Add Naw buttan. To 2dit a contact,
click tha Edit link.

I Salact from Account I Add New Look Up
Continue Application »

Select the “Associated Contact” button to auto-fill the contact with your information.
Select Contact from Account X

Select a contact to attach to this application.
If the contact has multiple addresses, you can select which to use in the next step.

Showing 1-3 of 3

Category Type Name

. Associated y
O] _
I ®  Contact Contact City of Tempe I

~  Associated
Y owner TEMPE CITY OF
. Associated
O owner TEMPE CITY OF

Discard Changes

If you want to add a contact that is not associated with your TCA account, under the Contact header, click “Add

”

New”.

Contact

To add new contacts, click the Select from Account or Add New button. To edit a contact, click the Edit link.

Select from Account

Planning Division — Community Development Department 8 of 19

Revised: 10/29/2024
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How to Guide Tempe

e Fillin all required information in the pop-up window and click “Continue”.

Contact Information

First: * Middle: Last: *
Citv of Tempe

Name of Business:
City of Tempe

Primary Phone:
480-350-4311

Alternate Phone: Alternate Phone 2:

E-mail:

nlannina@temne.aov

Address Line 1:
31 E 5th 5t

Address Line 2:

City: State: Zip:
Tembpe AZ 85280-

- Discard Changes

e Verify that the information is correct and click “Continue Application” to proceed.

Planning Project

Location
Information

Project

Inforrmation 4 Documentation 5 Review 5

2 Contacts

Step 2: Contacts » Contact Details

*indicates a required field
Applicant

This is the rmain point of contact for all correspondenca To add a contact, click tha $elect from Account or Add Naw button. To 2dit a contact,
click tha Edit link.

« Contact updated successfully.

Clty of Tempe
Clty of Tempe
planning@atempe.gov

Home phone:480-350-8652
Mobile Phone:

Work Phone:

Fax:

Edit Remove

Continua Application » Save and resume later
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How to Guide Tempe

STEP 3 — Project Information>Application Information

e Detail Information:

o Enter the name of the project in the “Project Name” field. Typically, projects are named after the

property owner, business operator, addresses, or general location (i.e. Ringer Enterprises Properties, The
Hallman Residence, Ringer LLC, or 1 South Mill Avenue, Mill and 1°).

Provide detail information pertinent to the requested planning entitlement(s) and type of project in the
“Project Description” field.

e Project Information:
o General Site Information:

= Select “Use Type” from the dropdown menu.
[ ]

If requested entitlement is for a Capital Improvement Project, enter a CIP Tracking
Number.

If requested entitlement is for a public school, enter a Purchase Order Account Code.
o Select “Request 1” type and “Request 1 Detail” from the dropdown menus. Another
“Request” dropdown menu will appear below the first request in the event your

Planning Project requires more than one entitlement.
e Business Information:

O

Business information is required when filing applications for a Use Permit, Use Permit Transfer, Sign
Minor Development Plan Review, and Marijuana Establishment Use Acceptance.
e C(lick “Continue Application” to proceed.

Planning Division — Community Development Department 10 of 19 Revised: 10/29/2024



Tempe Citizen Access

Planning Project Online Submittal

How to Guide

Portal

1 Lecation

Information 2 Project Inf i 3D

Detail Information

Step 2: Project Information >Application Information

Briefly describe the requested planning entitlementls) and type of project, such as:
- Rezone and Planned Area Development Overlay for a new mixed-use development containing 150 dwelling units and commercial uses

- Development Plan Review for a new car wash | remodel of existing office building / landscape modification | new perimeter wall f exterior repaint
dard to reduce the side yard building setback for a single-family home
allow a drive-through restaurant / massage establishment / vehicle sales
- Administrative Application for shared parking / CCER review / time extension

Project Name: *

Project Description: *

4 Review

5 Record Issuance

*indicates a required field

Project Information

ENERAL SITE INFORMATION

Use Type

~-Select—

PO/Account Code:

Request 1: *

--Selact--

CIP Number

SPR Number:

Request 1 Detail: *

—Select-

usiness [nformation

Raquired for the following requast types: Use Permits, Use Permit Transfer, Sign Minor Development Plan Reviews, and Marijuana Establishment Use
Acceptance. Omission of business information may delay application intake.

STEP 4 — Documentation>Attachments (Required)

IG
1

Tempe

e Attach all required digital items identified on the Application Submittal Checklist for your Planning Application
type(s) in the following manner:

o Submit separate sets of attachments for required document, as indicated in the applicable application
checklist form(s). For example:
= Attachment 1 shall consist of a PDF containing all required 8-1/2”x11” sheet size documents;
= Attachment 2 shall consist of a PDF containing all required 24”x36” sheet size plans; and
= Attachment 3 shall consist of a PDF containing all required 8.5”"x11” sheet size plans.

Some applications may require other file types, such as tenant lists in spreadsheet format (.xlsx) and 3D
models/SketchUp (.dae). Please refer to the submittal checklist for specifications for other file formats.
Sheets within each PDF shall be organized in the same order as on the application submittal checklist. If
a project requires concurrent applications, provide ONE SET OF PLANS for each required sheet size.

If a Preliminary Site Plan Review was processed prior to submittal of this formal application, please
follow the checklist that was provided by your project planner.

Label each attachment using attachment number followed by the Project Name (i.e.
1_ProjectName_Documents.pdf, 2_ProjectName_Plans_24x36.pdf, 3_ProjectName_Plans_8.5x11.pdf.).

Planning Division — Community Development Department 11 of 19 Revised: 10/29/2024
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o Other file types shall be labeled as above with the applicable file type extension then the file type (i.e.

4a_ProjectName_3D.dae).
e C(lick the Attachment “Add” button to begin
attaching required documentation.

o Multiple files can be
uploaded at one time.
Simply click the File
Upload “Add” button to
add more files.

Planning Project

3 Project

1 # Contacts Infarmation

4 Documentation 5 Review & Record Issuance

Step 4: Documentation > Attachments

Subrmit 31l requirsd digital items idsntifisd on the Application Submittal Chacklist for your Flanring Application typsls). Subrit saparats PDFs for
2ach shest size, as indicated in the chacklist ane PDF of 8 4/2" X 11" sheets, one PDF of 11" x 17" sheets, and one PDF of 247X 367 shests), Sheets
within each POF shall be organized in th same order a5 on the application submittal checklist. f a project requires concurrent applications,
provids ONE SET OF PLANS for sach raquirsd shast size.

Some applications may require other file typas, such as tenant lists in spreadsheet format (xlsz) and 30 models/ SketchUp {.dwg o skp). Please
refer ta the submittal checklist for specifications for athar file formats.

It a Preliminary Site Plan Review was processed, please follow the checklist that was provided by your project plannar.

*indicates a required field

Attachment

The maximum file sizeallowed is 16§ ME

The fellawing file types are net allwed to uplead: htmk hir; mat mhtml exe; bat diG jsp: Jjs. ©s;.msi; exe; config.

Subject to the collected infarmation, you may be required to submit additional documents prior to approval. This application type requires vou te
submit the fallowing types of docurments: Plans

Name Type sizs Latast Updatz Action

Mo records found.

Continue Application » Save and resume later

File Upload X

The madmun fila size allowed is 16 ME.
The follcwing file types are nor allowed 10 uploadt: htmt; hm: mit; miml; exe: bar; dlt; jsp:
. £ msi_axe; config,

€ Open =)
Projocthiame _ferach_1 gt 100 —
rojcthiame.ftrach. 1 po @uv\ < Win.. » ACA Planning Project Sub.. ~+ [ 43 |[ Search ACa Planning Project .. 2|
Frojecthame_Atiach_2 pdf 100% Organize v Newfolder = O @
18 Computer < N Date madified T
ProjoctName_Artach_3. pof 100 e o e e
& Windows (C) [

ProjectName_Attach 1pdf  4/3/2020 %2040 Adobe Acrobat Do,

Projecthlame_Attach_1pdf  4/3/2020 %0650 Adobe Acrobet D
Projecthlame_Attach 3pdf  4/3/2030 1115 AM  Adobe Acrobst D

Projacthiama_Idincrel dwg 1008 fntel | Projecthlame_3dModel.dwg ~ 4/3/2030 83050 DWG File

Program Files @ ProjectNarme_Tenantlistxsx  1/17/2010 8:20 AR Microsoft Excel W...

ACA Planning

Frojacthama_TananmLis. xis< 100
Accels

Program Files 1
| Projectname_SketchUp.skp  4/3/2020 206 &M SKP File
Swietup
Continue m Remove Al Temp
Users
Windows
3 DVD RW Drive (C i v

File name: Projecthame_Attach_Lpdf - [aiFites ¢ -

o Once all files have been uploaded, click the File Upload “Continue” button to complete the file upload
process. To start over, click the File Upload “Remove All” button.

o Next, identify the document type for each attachment using the “Document Type” dropdown menu.
Description notes may be provided using the “Description” text box. ldentify all attachments as
“Submittals” which is the required documentation type for this type of submittal.

Planning Division — Community Development Department
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Location Project
1 nformation Information 3 Documentation 4 Review 5 Record Issuance

Step 3:Documentation > Attachments

Submit all required digital items identified on the Application Submittal Checklist for your Planning Application type(s). Submit separate PDFs for
each sheet size, as indicated in the checklist {one PDF of 8 1/27 x 11" sheets, one PDF of 11" x 17” sheets, and one PDF of 24" x 367 sheets). Sheets
within each PDF shall be organized in the same order as on the application submittal checklist. If a project requires concurrent applications, provide
OMNE SET OF PLANS for each required sheet size.

Some applications may require other file types, such as tenant lists in spreadsheet format (.xlsx) and 3D models/SketchUp (.dwg or .skp). Please refer
to the submittal checklist for specifications for other file formats.

If a Preliminary Site Plan Review was processed, please follow the checklist that was provided by your project planner.
*indicates a required field.

Attachment

The maximum file size allowed is 1000 MB.
The following file types are not allowed to upload: html; htm; mht; mhtml; exe: bat; dil; jsp; js: cs; msi; exe; config;
Subject to the collected information, you may be required to submit additional documents prior to approval. This application type requires you to

submit the following types of documents: Submittals
Name Type Size Latest Update Upload Date Action

No records found.

Document Type: * Remove

Submittals

File:
ProjectName_Attach_1 pdf
100%

Description:

Save Add Remove All

o Once all attachments have been uploaded and characterized, click “Save” and then “Continue
Application”. At this point, there is also one last opportunity to add more files if any were forgot from
the previous step; simply click the “Add” button to add more files. To start over, click the “Remove All”

button to remove all files and start all over.

1008

Drescription

Remove All

Save and resume later

Planning Division — Community Development Department 13 of 19 Revised: 10/29/2024
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o Next, a confirmation banner will appear if all attachments were uploaded successfully. If there were any
issues, the banner will explain what went wrong with the upload. If everything looks okay, click the
“Continue Application” button to continue.

o If attachments were forgotten, click the “Add” button to add missing files (final opportunity to do so).

1 Location Project

Information Information 3 Documentation 4 Review 5 Record Issuance

Step 3:Documentation > Attachments

Submit all required digital items identified on the Application Submittal Checklist for your Planning Application typels). Submit separate PDFs for
each sheet size, as indicated in the checklist (one PDF of 8 1/2" x 11" sheets, one PDF of 117 x 17 sheets, and one PDF of 247 x 36" sheets). Sheets
within each PDF shall be organized in the same order as on the application submittal checklist. If a project requires concurrent applications, provide
ONE SET OF PLANS for each required sheet size.

Some applications may require other file types, such as tenant lists in spreadsheet format Lxlsx) and 3D models/SketchUp {.dwg or skp). Please refer
to the submittal checklist for specifications for other file formats.

If a Preliminary Site Plan Review was processed, please follow the checklist that was provided by your project planner.

*indicates a required field.

Attachment

The maximum file size allowed is 1000 MB.

The following file types are not allowed to upload: html; htm; mht; mhtml; .exe; .bat; .dll; jsp; js; .cs; .msi; .exe; .config;.

Subject to the collected information, you may be required to submit additional documents prior to approval. This application type requires you to
submit the following types of documents: Submittals

Name Type Size Latest Update  Upload Date Action

ame_Attach_1.pdf Submittals 2713 KB 04/15/2021 04/15/2021 Actions w|

Mame_Attach_2 pdf  Submittals 2663 KB 04/15/2021 04/15/2021 Actions |

ame_A pdf  Submittals 2316 KB 04/15/2021 04/15/2021 Actions |

Mame_Tenantlistxlsx  Submittals 1013 KB 04/15/2021 04/15/2021 Actions |

Name_3dMode!

Ldwg  Submittals 8.14 MB 04/15/2021 04/15/2021 Actions |

< Prev 1 2 Next >

Save and resume later

Planning Division — Community Development Department 14 of 19 Revised: 10/29/2024
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STEP 5 — Review

Review your application and verify that all information is correct.

I
il

Tempe

Once you have confirmed that the information is correct, click “Continue Application” to complete the

submittal.

A Horemen 5 Moo bosswncs

Seap 4 : Review
Continue Application = Barve and rosums Exisr

PMeass rewess ol inkormtion balow Clck the "Lof” stom in maks changes io wectiom o "Comrus Applesine in move on

Record Type

Plarming Project

Address

TLESTH 5T
TEHPE AZ BS281

Parcsl Murmbar 113050048
Mock 15
Logal Descripion. TH PT 5 3008 SR 5504 554 LY S b W08 W LM PAR COH W O LSA I DET 3 L2408 X 5 55 B

Cnamer

TEMPE CITY OF

Applicant

Gty o Tarmpee Priemary Pene: ABOTEDAIL
Gty o Termpee i
3LEAFTHST i i
TEMPE AZ B52810000

Detail Information

Promct Hame: Propect Heme
Progect Descnption Promct Descnption

Project Infermation

GENERAL SITE IHFORMATION =
Usw Typa: Commercal EEF Hunbar:

PO Actount Codi: SPR Number:

Ragusst 1: Minor Developmont Plan Rovcw Muguest 1 Dutai: Ropaing

Ragqusst 2:

Business Information

Attachment

Ths rrmaiam fis wars aliowsd & 1030 M5
Them Prficwang s 1y5Pam S 1ot aliowerd 10 Spicad. Pemi hem mibd: bt e et Ol S i O T S5 Contg.

Cuiynrt e tha crilacied indormsison you ey ba required io wEe sddeene B in approwl The ey reoueres you i
s i dobowrs hype of documenr, Tobmeia

Mz Tips Sire Lmbest Upcimin  Uplosd Dmim  Aciicn
Pecgecifame_kiisch_LpF  Submettelh IT1IKB DS [ BT v ] Actions-
Pecgecifame_kitach_Zpdl  Submttel IEEINE DS DS Actiors-r

Pecgecifiame_kfiach_Ipdi  Submtbel ZEI6KB DS DSR2 Actions»
Pejecibame_Tensrilotshs  Subrmttels LY DS SR ACTIOMS |

Peojecibiame_ldModeldwy  Submittel El4HB SR 1SR Actions-

| ramnabry asiest thas dhis application & acruress and she submissad doouments 2 complaa. | acimowladge that F the
appilication b desmad incomploss: i will ot ba reviewsad urell sl missing kemes 3 provided. Falurs oo st mising eams
wishin siery (60 days may sazult in 3 decision by & Panning Division 6 wid the applicaion and ssguire & now applicaion
For tha proposad peojec. incuding ks Such a dectsion shall be sshiecs w0 an adminkscs s appeal and stall nos be
consuad = danial of sha applicosion. By chacking tha box balow. | undorsand and agroo shoe | am alecronically signing and
Piling shis. applicaion

| 0 By checking this bax | sgem ko e sbave corsfication.
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STEP 6 — Payment

IG
1

Tempe

e Once the planning project has been submitted, the following screen will display the project address and the

assigned tracking number at the bottom.

2 Payment 3 Receipt/Record

L Select item to pay information issuance

Step 3: Receipt/Record issuance

Receipt

Your application(s) has been successfully submitted.
Please print your record(s) and retain a copy for your records.

31ESTH ST, TEMPE AZ 85281 United States

PL210048

Click on the link below to review your application, check status, or see other updates.

e The Permit Center will then invoice all applicable fees for the submitted Planning Project.
e The contact of record for the project submittal will be notified by email when the fee(s) are ready for payment.
e When ready for payment, proceed by signing in with your credentials on the Tempe Citizen Access Portal.

e C(Click the home button to or navigate to the following URL if

the home button is not visible:

https://epermits.tempe.gov/CitizenAccess/Default.aspx

e Next, click “Search Applications” under the “Planning and

Signs” header in the right-hand column.
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Q Search + New B8 Schedule

Hello, City Tempe

SavedinCart (0]

Thereare no items in your shopping cart
right now.

Workin progress @)

Record Name. Record 1D Modute

'O Return to City of Tenpe Asizons.

W Cart (0) Account Man:

Hy Collection (0)

You do not have any collections right now

View All Records

Welcome Clty Tempe

Vol are novw logged in

What would you like to do today?
To get started, select one of the services listed below.

General Information

Building Safety

Lookup Property Information
Search for a Licensse

Assessment

Crezta an Application
Search Applications
schedule an Inspection

Enforcement

Search Applications

Private Development Engineering

search Applications

Planning and Signs

Create an Application
Search Applications

Schedule an Inspection

Search Applications

schedule an Inspection
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e All project submittals processed under the Tempe Citizen Access account will be listed under records. Click the
“Pay Fees Due” link under the “Action” column on the right-hand side. If your record is not listed, you may
search for it by Permit or Record Number, Project Name, Date Range, or Address in the “General Search”

section.
Records

Showing 1-1 of 1| Dewnlead resulis | Add wacsllection | Add teo cart

Record
Number

DEVELOPMENT CITY OF
Q42912020 PLZO0OSS Planning Project PLAM REWIEW TO TEMPE Mpplied Pay Feas Due
IMSTALL BENCHES

Search for Records
Records prior to April 2015 may not be 3s comprehensive. Please contact Planning at (480) 350-8331for more information

Project

Dats
Mame

Rscord Typs Dascription Status Action Shart Notas

Enter information below to search for records
+ Site Address

+ Parcel Mumber

+ Permit or Record Information

Select the search type from the drop-dowen list,

General Search

General Search

Search my records only|

Search All Records|

Fermit or Racord Record Type:

Number:
-Selact--

Froject Marme:

Start Date: End Date
05/02/2010 04/29/2020

Street No. Direction: Street Mame: Street Type:

Fron| 7o -selact-- --Select--

Uit Type Lnit ParcelNo Lot

Mo
—-Selact-

ity State; Zip

Clear

e The next page will be the check out page. Verify all listed application fees and quantities then click “Check Out”
at the bottom. Contact the permit center if there are any discrepancies with the invoiced fees.

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees.

Application Fees

Fees Gty. Amount
Development Plan Review - Repaint or Minor Elevation 5$283.00
Modification (Enter 1) 1

Training & Technology Fee - $25.00

TOTAL FEES: $308.00
Note: This does not include additional inspection fees which may be assessed later.

I Check Out » Continue Shopping »

Planning Division — Community Development Department 17 of 19 Revised: 10/29/2024
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How to Guide Tempe
CART - STEP 1: Select Item(s) to Pay

e Confirm that the items in your cart are correct and click “Checkout” to proceed or click “Edit Cart” to edit the
guantity and remove items from the cart or click “Continue Shopping” to add additional applications to the cart.

Cart
' Paymert ReceiptRecord
1 Selectitern to pay 2 Information 3 lssuance
Step 1: Select item to pay

Click on the arrow in frent of a row to display additichal information. Iterns can be saved for a future checkout by clicking on the Sava for
latar link

PAY NOW

525 5 MILL AYVE, TEMPE AZ 852831 United States
1 Application(s] | $275.00

»  Planning Project Total dus: $275.00
PLZDOOEG

Total ameount to be paid: $275.00

Mote: This doss not include additional inspaction f2es which may be assassad latar,

T—

CART - STEP 2: Payment Information

e Payment may be applied with a credit card or bank account (electronic check).
e The system will prompt you to fill out different information based on which payment method you choose.
e Fillin all required information and click “Submit Payment” to proceed.

Payment ReceiptiRecord
1 Select fram to pay 2 information 3 igsuance

Step 2 : Payment information

Please select a payment method and then fillin allrequired information.
The available payment methods are:
+Credit Card
“Bank Account
«Trust Account
Usethe dropdown menu to changathe payment typs.
* indicates a required field

Payment Options
Amount to be charged: 827500

® Paywith Credit Card
Paywith Bank Account

Credit Card Information:

Card Type: = Card Number: = Security Code
--Select-
Nameon Card: = = Exp. Date:

01 2020

Credit Card Holder Information:

Auta-Fillwith
City Ternpe

Country:

United States

Street Address:

City: * State * Zip*

Phone: ™

E-rmail
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CART - STEP 3: Receipt/Record Issuance

e Your application has been successfully submitted.
e A confirmation email will be sent to the email address on record for the TCA account.

e You can click the link of your newly created PL tracking number to review your application, view the receipt, and
check the status of your request.

Receipt

Your application(s) has been successfully submitted.
Please print your record(s) and retain a copy for your records.

525 S MILL AVE, TEMPE AZ 85281 United States

e Click on the “View Details” link to open the receipt.

Record PL200086
Planning Project
Record Info + Payments Custom Compenent
Fees
Paid:
Date Invoice Number Amount P
08/08/2019 603538 $0.00
E—

e Itis recommended that you save/print a copy of the receipt for your records.
e Administrative completeness reviews are processed within 2 business days of payment.

If you have issues or questions at any point throughout the Planning Project submittal process, please contact the
Planning Division at (480) 350-4311 or planning@tempe.gov. Thank you for doing business in Tempe!
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