
Online Payment Instructions: 

First you’ll need to visit our online permitting portal at:  

https://epermits.tempe.gov/citizenaccess/default.aspx 

 

When you get to the login page, you can login or you can immediately go to search for the record: 
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You will search by the Record Number, which is the UT or ROW number supplied when you put your 
application through:  

 

 

 

 

 

 

 

 

 

 



Fees can be found on the Payments dropdown under “Fees”: 

 

 

You’ll click on “Pay Fees”  

 

 

 

 

 

 



Then “Continue Application”: 

 

You’ll be brought to the general credit card payment screen.   

Once we are notified of a payment having been received, the permit will be issued within 48 hrs upon 
payment posting.  Should you have any questions or run into any snags during this process please 
contact Tracy Gumeringer at Tracy_Gumeringer@tempe.gov 
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