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Citizen Access Portal 
We are pleased to offer our citizens, businesses, 
and visitors access to government services online, 
24 hours a day, 7 days a week. In partnership with  
Accela, Inc.®, we are fulfilling our promise to deliver 
powerful e-government services and provide valuable 
information about the community while making your 
interactions with us more efficient, convenient, and 
 interactive.  

You can view information, get questions answered,  
and access limited services as an anonymous user.  
To use ALL of the services we provide, you must
register and create a user account. 

In addition to the services listed below, single-family 
residential permit applications are also being offered 
through Building Safety and Engineering Private 
Development at this time via this portal.    

Getting Started
To get started, select from any of the these services:

     General Information
          Lookup property information     
     Building Permits
          Search building permit records
     Planning
          Search applications
     Engineering
          Search applications

https://epermits.tempe.gov/citizenaccess/

Contact Us
If you can’t find what you need, or have questions  
about the online application process, contact us at  
480-350-4311 or permitcenter@tempe.gov.



Community Development
31 East 5th Street, Garden Level East  

Tempe, AZ 85281
480-350-4311

tempe.gov/comdev


