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The oversize/overweight vehicle policy is to allow for permitting legal travel over rights-of-way under the City's
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Step 1: Click on epermits link for Oversized Permits to access the citizen access portal
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Fonouncements [ AcoessDiliySapport Register for an Account  Login

Welcome to Tempe's Citizen Portal
We are gamed to offer our citizen, husinessss, and visitors access L0 QoverTBent services onfine, 24 hours & diy, 7 days &

v

Applylng for a permit or submitting a complaint

The foliowing applcations sre available by cicking the lnks below o tabs above. Some applcations require )

gomer ko regater for an accoant located ol the rght comer of this site, Once registered, log in to

stinot: the applieation process. Password:

Traffic Complaints: Parking or Tralfic complaints such as Blegal turmd, speeding | I
Transportatlon: Oversive/Overmeight Permits, Traftic Control Corstruction, Tralfic Control Special Event =
Login »
‘What vould you like to do today?
To gel started, seiect ore of the servces lated below . Remember me on this computer

Fye Torgotten my pazswond
Rugister foran Ascount
Traffic Complaints

Lookup Property Informatior =Ume & Lo




Step 2: Existing users enter User Name and Password, and then click Login and skip to Step 5. First time
users will need to register for an account by clicking on Register for an account (blue text) on the right
side of the page below the login box and following Steps 3 and 4.
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) Accessbilty Support  Register for an Account  Login

Notice:
This feature requires registration and/or login, piease login to continue

Please Login
Many online services offered by the Agency require login for secunity reasons. If you are an existing Lﬁmn
user, please enter your user name and password in the box on the right.

New Users User Name or E-mail:
1f you are a new user you may register for a free Citizen Access account. It only takes a faw simple '? |
steps and you'll have the added benefits of seeing a complete history of applications, access to invoices

and receipts, checking on the status of pending activities, and more. Pa rd:
Register Now » .
Login »
_ R ber me on this comp

Hen rm

Step 3 (for new users only): Click on Register Now.
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Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

User Name:*

E-mail Address:*

Password:* @

Type Password Again:*

Enter Security Question:* ®
Brswer:* @
Contact Information

Chooge how D 1l I your coract nbanation.

Add New
Continue Registration »

Step 4 (for new users only): Choose a user name and password which will be required to access the site.
You will also need to provide a valid e-mail address and provide a security question/answer.

Under Contact Information click Add New and fill in fields for name, business, phone numbers, email
address and physical address, then click Continue.

Click Continue Registration when done.
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Logged In as German Piedrahits -] Accessibility Support  Collections () Accourt Management  Logoul

Welcome German Piedrahita
You are now logged in.

What would you like to do today?

To get started, select one of the services listed below:

General Information Traffic Complaints

Transportation

Step 5: Under the Transportation heading, select Create an Application.

(Search Application can be used in the future after applications have been created. Epermits will
maintain a history of all your applications for future reference).
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Transporation

Online Application

‘Welcorne to City of Tempe's Online Permitting System. Using this system you
can submit and update information, pay fees, schedule inspections, track the
status of your application, and print your final record all from the convenience
of your home or office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept
the General Disclaimer belov before beginning your application.

General Disclaimer
While the City of Tempe ("City”) atternpts to keep its Web information
accurate and timely, the City neither warrants nor makes representations

G

as to the functionality or condition of this Web site, its suitability for use,
freedorn from interruptions or from cornputer virus, or non-infringement of
proprietary rights. Web materials and information (collectively "Materials™)
have been compiled frorn a variety of sources and are subject to change
without notice from the City as a result of updates and corrections.

¥ | have read and accepted the above terms

Continue Application »

Step 6: This General Disclaimer will display for every new application. After reading the General
Disclaimer, check the box next to “I have read and accepted the above terms” and then click Continue
Application.
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Announcements  Logged in a5 German Piedrahits (o one () Account Management  Logout

Transportation

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please

contact us.

® Oversize Overweight Permit
' Traffic Control Construction
'~ Traffic Control Special Event

Continue Application »

Step 7: Select the radio button next to “Oversize Overweight Permit” and then click Continue

Application.
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Transpertation

Oversize Overweight Permit
_ 2 Sep2 3 Step 3 4 Revie 5§ Record lssuance I

Step 1: Step 1>Contacts

*indicates a required field.

Applicant

To add new contacts, clidk the Select from Account or Add New button. To edit a contact, click the Edit link

Select from Account Add New

Licensed Professional

To add a new licensed professional, click the Select from Account or Add New bulton. To edit a licensed professional, click the Editlink. To find a
licensed professional, click the Look Up bution

Add New Look Up

| Continue Application » | Save and resume later: ™

Step 8: Existing users can use previously created accounts (contact information) by clicking Select from
Account and skipping to Step 9. New users must create a new account (contact information) by clicking
on Add New and following on to Step 9.
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Announcemenis  Logged in as German Piedrahita  Colections (0)  Account Management  Logout
Transportation
Pl
Oversize Overweight Permit
Step 1: Step 1>Contacts
*indicates a required field.
Applicant

To add new contacts, click the Select from Account or Add New button. To edit a contact, click the Edit link.

' Contact added successfully.

German Piedrahita
abexyz

Home phone:

Mobile Phone:

Work Phone:

Fax:

Edit Remove

Licensed Professional

To add anew licensed professional, click the Select from Account or Add New button. To edit a licensed professional, click the Edit link. To find a
licensed professional, click the Look Up butten.

Add New Look Up

Continue Application » Save and resume later: =]

Step 9: Click Continue Application.
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Conftinus Application » Save and recums lar: 7|

Step 10: Enter all relevant information for the Oversize/Overweight permit, click Continue Application
when completed. NOTE: Weight, Length, Width and Height values must be entered numerically with
partial values entered as decimals (example: 70’-6” shall be entered 70.5).
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Oversize Overweight Permit

1 Step 1 2 Step 2

Step 2: Step 3>Attaclhments

*indicates a required field.

Attachment

The maximum file size allowed = 16 ME

The followdng file types are not allowed to upload: htmi; htm; mht; mbtml; Jee; bat; dII; jsp; s o5 .msi; exe config;
Hame Twpe Size Lates date Action

No records found.

v Continue Application » Save and resume later: |

Step 11: Attachments can be added to the application by clicking Add. Examples of attachments include
permits from other government entities (example: Arizona Department of Transportation) and/or route
maps. After adding required attachments, or if no attachments are required, click Continue Application.
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Continus Application » Save and reaume labr: 3
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M reords found

Continus Application » Save and rewume labr: 1)

Step 12: Verify all information is correct; edit if necessary. When application information has been
verified, click Continue Application to submit.



Transportation

Oversize Overweight Permit

Step 13: Finish by clicking Log out. Or, click Home to start a new application.



