
 

City of Tempe 

 

WATER UTILITIES OPERATIONS MANAGER 
 

JOB CLASSIFICATION INFORMATION 
Job Code: 445 Department: Municipal Utilities 

Supervision Level: Manager State Retirement Group: ASRS 

Status: Classified Market Group: 
Water Utilities 

Operations Manager 
Safety Sensitive / Drug 

Screen: 
Yes Physical: No 

Click here for more job classification information including current salary range. 

 

REPORTING RELATIONSHIPS 
Receives direction from the Deputy Municipal Utilities Director - Water Utilities or other management 
staff. 

Exercises direct supervision over supervisory, technical, and maintenance staff. 
 

MINIMUM QUALIFICATIONS 
Experience: Four (4) years of operational, regulatory, infrastructure planning, or asset 

management experience in a water and/or wastewater utility including two 
(2) years of recent supervisory level responsibility. 

Education: Equivalent to a bachelor’s degree from an accredited college or university 
with major course work in chemistry, civil engineering, environmental 
science, bacteriology, biology, water or wastewater treatment, public 
administration or degree related to the core functions of this position.  A 
master’s degree is preferred. 

License / Certification: • Possession of a valid driver’s license. 

• Possession of two (2) Grade 2 Arizona Department of Environmental 
Quality (ADEQ) Certifications (or reciprocity) in Water Distribution, 
Wastewater Collection, Water Treatment, and/or Wastewater Treatment 
is required. 

• Possession of ADEQ Grade 4 Water Distribution and Wastewater 
Collection Operator Certifications is preferred. 

 

ESSENTIAL JOB FUNCTIONS 

 
Essential job functions are the fundamental duties of a position: the things a person holding the job 
absolutely must be able to do. 

 

https://www.tempe.gov/government/human-resources/careers/pay-plans


To actively support and uphold the City’s stated mission and values.  To perform highly responsible 
professional and technical work in the leadership and management of programs, activities, and 
functions within the Municipal Utilities Department.    

 

OTHER DUTIES AS ASSIGNED 

 
Please note this job description is not designed to cover or contain a comprehensive listing of all 
activities, duties or responsibilities that are required of the employee for this job.  Duties, 
responsibilities and activities may change at any time with or without notice. 

 

• Select, train, motivate, track, assign, and oversee the work of staff; establish schedules and 
methods for work performed; and ensure adherence to proper workgroup procedures and 
policies; 

• Provide pro-active performance planning utilizing performance management tools; 

• Monitor and prepare section-level budgets and supervise cost analyses and budget requests; 

• Develop, coordinate, and author policies, procedures, and programs relating to the 
implementation of system operations according to City ordinances and state, local, and federal 
regulations; 

• Analyze data, complete feasibility studies, review designs for system modifications, review 
plans, and administer contracts; 

• Administer or conduct internal performance audits; 

• Oversee preventative maintenance planning and ensure generally accepted industry asset 
management standards are used; 

• Assist with development of in-service and on-the-job training strategies for staff; 

• Investigate and resolve technical or public relations problems; 

• Promote team involvement and participation in setting goals, priorities, and strategies for safe, 
efficient, and effective divisional operations; 

• Attend and participate in a variety of high-level meetings both internal and external; 

• Understand and comply with the Work Force Flexibility/Skill Based Pay (WFF/SBP) program and 
ensure consistent administration of program processes and procedures; 

•  Answer questions and provide information to the public, investigate complaints, and 
recommend corrective action as necessary to resolve complaints; 

• Review infrastructure-engineering plans for conformance to City codes and attend pre-
construction meetings as required; 

• Manage staff and work related to the operation and maintenance of water distribution, 
wastewater collection, irrigation, stormwater systems to meet all federal, state, and local 
regulations and requirements. 

• Perform related duties as assigned. 
 

PHYSICAL DEMANDS AND WORK ENVIRONMENT 

• Operate city vehicles; 

• Work in a stationary position for considerable periods of time; 

• Operate computers, calculators, and other office machines using repetitive hand/eye 
movement; 



• Considerable reading and close vision work; 

• May require working extended hours; 

• Climb stairways, ladders, and work on subterranean or elevated structures; 

• Traverse uneven surfaces; 

• Traverse considerable distances during workday with or without an accommodation; 

• Work out-of-doors in inclement weather; 

• Exposure to heat, cold, dampness, dust, pollen, odors, fumes, etc.; 

• Exposure to hazards of electrical shock, falls, noise, equipment operation, etc.; 

• Exposure to chemicals, petroleum products, cleaning agents, fumes, etc. 
 

COMPETENCIES 

CLASSIFICATION LEVEL INCLUDES COMPETENCIES 

Foundational All Employees 
Inclusion, Communication, Interpersonal Skills, Integrity, 
Professionalism, and Willingness to Learn 

Non-Supervisory In Addition > 
Teamwork, Customer Service, Initiative, and 
Dependability / Reliability 

Supervisory In Addition > 
Staffing, Monitoring Work, Delegating, Development / 
Mentoring, and Support Others 

Manager In Addition > 
Preparing / Evaluating Budgets, Monitoring / Controlling 
Resources, and Motivating / Inspiring 

Deputy Director In Addition > Entrepreneurship and Networking 

Director In Addition > Organizational Vision 

For more information about the City of Tempe’s competencies for all classifications: 

City of Tempe, AZ : Competencies 

 

JOB DESCRIPTION HISTORY 
Effective November 1988  
Revised December 1994 
Revised & Title Change February 2000 
Revised November 2001 
Revised April 2010 (Job Title; Job Duties; MQ) 
Revised September 2014 (Update Certification Requirements) 
Revised March 2015 (Update Job Title; Job Duties; Certification Requirements) 
Revised March 2015 (Update Job Title; Assignments) 
Revised March 2019 (PW reorg – moved to Municipal Utilities Dept.) 
Revised December 2022 (Update job duties) 

 
 
 
 

https://www.tempe.gov/government/human-resources/careers/competencies

