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PRIVATE Minutes

Mayor’s Commission on Disability Concerns

November 6, 20141
Minutes of the MAYOR’S COMMISSION ON DISABILITY CONCERNS held on Thursday, November 6, 2014, 6:30 P.M. at the Tempe History Museum, 809 E. Southern Avenue, Tempe, Arizona, 85282.

MEMBERS Present:
MEMBERS Absent:


Chair Robert Kizere 

Vice Chair Irene Mochel - excused

Ben Campbell
Sarah Kader

Kathleen Goode – via phone
Diane Moran 

Martha Ashburn 


Paul Bennewitz


Rachel Phillips 

Tom Ringhofer 


                                                                                                                                                                                                                                                Guests Present:

Jeff Oats

Patrick Cutts, Smart911, Police Communications Manager

Diversity Staff Present:



Michele Stokes, ADA Compliance Specialist


Chair Kizere called the meeting to order at 6:30 P.M.

Public Appearances

There were no members of the public present at that time.

Agenda Item 1 - Consideration of Minutes:  MCDC –  August 7, 2014 Minutes (Motion Required)

The August 7, 2014 MCDC Minutes were APPROVED with a motion made by Commissioner Ashburn and seconded by Commissioner Moran. 
Agenda Item 2 – Presentation: Smart911 in Tempe – Patrick W. Cutts, Communications Manager, Tempe Police Department 
The Smart911 system, which began in Tempe in August 2014, is a free service that allows Tempe residents to create a Safety Profile for their household to provide information to 9-1-1 and emergency management officials Smart911 offers the ability to provide additional information during a 9-1-1 call in order to enhance emergency response. 
TheSmart911 service allows a resident to build a Safety Profile to include any information the resident wants 9-1-1 to have in the event of an emergency. If anyone dials 9-1-1 from a phone associated with the Safety Profile, the profile is immediately displayed to the 9-1-1 call taker. 
Information that is valuable to emergency management and can include details about the household such individuals who require electricity for medical needs, individuals who need assistance evacuating their home and pets in the event of a disaster or medical emergency.  
The Smart911 system does not override the dispatch system, only adds more information.  All information is confidential, and is only supplied by Smart911 to emergency responders for 45 minutes. The information is not searchable. The database uses the same protocols that the banking industry uses and does not interact with other systems. The information must be updated every 6 months or it cannot be viewed by 911 operators.
Commissioner Moran: Does Smart911 interact with the Fire Department’s lockbox information?   No, the two systems are separate and viewable by Fire personnel responding to a call. 

Commissioner Bennewitz:  Does Smart911 cross the Tempe border?  The service is available only in Tempe at this time. Smart911 is currently available in 35 states and more than 500 municipalities across the country.  The City is working with other jurisdictions in Arizona to expand the program.
Commissioner Phillips: Does it work for people who use TTY or other communication devices?   Yes, although it works a little differently. A user has the ability to choose whether or not SMS communication is desirable, so that in the event of an emergency, first responders may communicate via chat and text message to the caller.
Commissioner Campbell: What happens if you don’t update it every 6 months?  The system will suppress the information and it won’t be seen. It’s still there, but won’t be seen, however once it’s updated, it is immediately viewable. 

Commissioner Bennewitz: Can individuals who live in a group home be included?  You can. It’s just a little bit more challenging for the responder because they have to figure out who they are talking to.  If there are 4 or 5 residents, it’s no problem. If there are 50 or so, it becomes more difficult. Their medical information can be added as well. 

Chair Kizere: I signed up as soon as it was available. It does take a little more time if you are adding pictures and medications but it’s very efficient.  

Additional information is in the November 2014 water bill and you can find answers to more questions and register on the website at https://www.smart911.com/
Agenda Item 3 – 2015 Disability Awards update and meeting dates

by Chair Robert Kizere
The Mayor’s Disability Awards event is scheduled for Wednesday, May 6, 2015, from 3 p.m. to 5:30 p.m. at the Tempe History Museum. The sponsorship contribution categories have changed and increased to facilitate bringing in the funds needed to conduct this event. The Tempe Diablos have provided scholarship funds for distribution. 

The next Mayor’s Disability Awards committee meeting is November 19, 2014 at 

9:00 a.m. at the Diversity Department at City Hall, 31 E 5th Street.   
Agenda Item 4 – Tempe Public Restrooms 

by Chair Robert Kizere
Tempe sets the pace for the State of Arizona. Tempe is innovative. ADA has certain standards in regards to restrooms, however, ADA does not require that handicapped restrooms be marked.  The problem is that people are using the wheelchair accessible stall when it is intended for people who need the additional space, support bars and raised toilet. Marking each handicapped restroom with the international wheelchair symbol would make people think twice about using that restroom it if they do not need it for accessibility.
Many times we have gone into restrooms and there are many stalls and one ADA compliant stall. The person using it is not disabled or they are changing clothes. The suggested signage would not apply to family restrooms but for restrooms where there are multiple stalls and only one or a few ADA toilet stalls. There should not be a baby changing station in the restroom stalls for wheelchair usage. 

In Tempe we make a difference and we make things happen.  The Commission can make a difference by finding out the cost of decals or signage and how we can make this happen.  One way is to recommend a change to City Code to make sure this occurs.  For new construction, if it is in City Code, it then becomes part of the requirements for Code Compliance.  The Commission also can work with local businesses in retrofitting their public restrooms.  The goal is to locate free or low cost decals showing the international handicapped sign, 

The recommendation is to for Michele Stokes to research what is needed to recommend a City Code amendment to require a universal access wheelchair decal or signage for businesses and city facilities and report back. Chair Kizere will also do related research into locating the decals.  Item to be placed on December Agenda.
Agenda Item #5 – Accessible Parking Placard Workgroup 

by Kathleen Goode
There is no update this month. 
Agenda Item # 6 – Tempe ADA Compliance Update by 

ADA Compliance Specialist Michele Stokes 

There are efforts underway locally to have an ADA Training Conference next year hosted by the Pacific Disability and Technical Assistance Center. Trainers from the ADA enforcement agencies – DOJ, EEOC, Department of Transportation and the Access Board will be presenting information on April 12-14, 2015 in Phoenix at Sheraton Downtown. ABIL and the Arizona ADA Coordinators Coalition and others are involved in the preparations. 

The vendor selected to provide the Tempe ADA Accessibility Self Evaluation and Transition Plan was Cole Design Group and their subsidiary, Accessology. The next step will be the scheduling of a preliminary meeting in which Chair Robert Kizere and Commissioner Paul Bennewitz will participate. The meeting will be scheduled before the end of the year.  The lead is Public Works Senior Civil Engineer Chris Kabala. 
Agenda Item #7 – Commissioner and Staff’s Announcements
Chair Kizere: In your packet there is a copy of Article V, pertaining to boards and commissions. It includes information pertaining to attendance.  Discussion was held on the change in reporting attendance to the Chair as opposed to reporting to staff, so that we are in compliance with the code.  Communication is needed to ensure we have a quorum prior to meeting.  Responses from the Chair generally will be blind copied rather than show everyone’s email addresses. 

Commissioner Bennewitz appreciated the copy of the new commission code as it clarifies the roles of Chair, Vice-chair and staff who serves as Secretary.   Discussion was held on the number of members which has been set at 9. CDC currently has 10 members. Discussion was held on if there were opportunity for any new members. And eventually there will be through attrition, and then the number of people will be reduced to the new number. Currently there is no availability, until there are resignations. However we have no control over that as City Council selects commissioners. A quorum at this time is six people.  Jeff Oats, a nominated candidate has been recommended by Diversity Department for when availability exists. 

The Annual African American Symposium will be February 27th at the Desert Willow Conference Center at 4340 E. Cotton Center, Phoenix, AZ. It is open Valley-wide. 
The American Indian Disability Summit planning committee is working on the Summit which will be held on March 26th at the Desert Willow Conference Center that borders Tempe at 4340 E. Cotton Center, Phoenix, AZ. ABIL and others are involved in these. 
Flyers are available on “Scottsdale’s Untapped Resource” about employment of people with disabilities on December 3, 2014.There is also a flyer for “Volunteer A Palooza” on the table as well.  
Meeting was adjourned at 8:00 p.m.
Prepared by: Michele Stokes 
Reviewed by: Rosa Inchausti

__________________________________

Rosa Inchausti, Diversity Director


