
Enhanced Services Commission Report 
 
Meeting Date: 1/15/14                     Agenda Item Number:     5 
 
 
 SUBJECT:  Security Patrol Update 
 
 COMMENTS: Nancy Hormann will give the commission an update on the Security Patrol around Town 

Lake. 
 

Mill & Lake District Safe-T-Patrol Guides 
HOTLINE: (480) 894-1800 
 
The Safe-T-Patrol Guides are the goodwill ambassadors for Downtown Tempe and 
Town Lake. They are focused on welcoming and helping residents, workers, and visitors 
while providing an enhanced security presence on the streets and around the lake. 
Guides can be found patrolling the Mill Avenue and Town Lake districts seven days a 
week, on foot or on bicycle. Distinct yellow and black uniforms make them easily 
identifiable and highly visible to the public. 
 

 
 
Safe-T-Patrol guides are provided to help. Whether you need directions, have questions 
about the area, or need a recommendation for shopping, dining and attractions, our 
Guides have the answers. 
 
All of the Safe-T-Patrol guides are trained to help handle emergencies. They have a 
direct line to the Tempe Police Department to provide improved communication and 
ensure a prompt response time. 
 
Schedule: 
Downtown District Mon-Sat: 11:30am-8pm  
  Sun: 9am-5:30pm  
     
Town Lake District Mon-Sun Mon-Sun: 4:30am-1pm    4:30pm-3am  
  Wed: 4:30am-8:30am 
 
Following are reports from 2013: 
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