Enhanced Services Commission Report

".i‘ Tempe

Meeting Date: 1/15/14 Agenda Item Number: 5

SUBJECT:

COMMENTS:

Security Patrol Update

Nancy Hormann will give the commission an update on the Security Patrol around Town
Lake.

Mill & Lake District Safe-T-Patrol Guides
HOTLINE: (480) 894-1800

The Safe-T-Patrol Guides are the goodwill ambassadors for Downtown Tempe and
Town Lake. They are focused on welcoming and helping residents, workers, and visitors
while providing an enhanced security presence on the streets and around the lake.
Guides can be found patrolling the Mill Avenue and Town Lake districts seven days a
week, on foot or on bicycle. Distinct yellow and black uniforms make them easily
identifiable and highly visible to the public.

y

Safe-T-Patrol guides are provided to help. Whether you need directions, have questions
about the area, or need a recommendation for shopping, dining and attractions, our
Guides have the answers.

All of the Safe-T-Patrol guides are trained to help handle emergencies. They have a
direct line to the Tempe Police Department to provide improved communication and
ensure a prompt response time.

Schedule:
Downtown District Mon-Sat: 11:30am-8pm
Sun: 9am-5:30pm

Town Lake District Mon-Sun Mon-Sun: 4:30am-1pm 4:30pm-3am
Wed: 4:30am-8:30am

Following are reports from 2013:



To:  Adam Jones, Deputy Director
From: Kelly Fogg, Operations Manager
Re: 2013 Lake District Annual Report
Date: January 9, 2014
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The Safety Patrol provides safety/security patrols for the Tempe Town Lake District and acts as eyes and
ears for the Tempe Police Department. Patrols are conducted by bicycle, vehicle and boat. The Safety
Patrol schedule from January through October was the following hours: One Safety Patrol Guide from
4:30 p.m. to 6:30 p.m., two Safety Patrol Guides from 6:30 p.m. until 3:00 a.m. and one Safety Patrol
Guide from 4:30 a.m. until 1:00 p.m. In November, personnel were shifted slightly to accommodate
more time for the boat patrol to operate on the lake during daylight hours but the overall patrol times
remained the same.

The Safety Patrol Guides averaged over 180 hours of patrol per week at Tempe Town Lake. Breakdown

of the patrols monthly averages are as follows:

Boat Patrol: 46.7 hours per month
Bicycle Patrol: 1077 miles per month
Vehicle Patrol: 1069 miles per month

Safety Patrol insures persons using the lake facilities are using them according to park rules and
regulations, city ordinances and state laws. The busiest month for Safety Patrol at Tempe Town Lake
was September.

The most recorded activity for Safety Patrols working in the Tempe Town Lake District were dealing with
Tempe Town Lake code violations. Code violations tracked were curfew, designated trails, motor vehicle
in park and prohibited activities. The most frequent regulations violated are: curfew, not using proper
trails, dog at large, motor vehicles in the park and prohibited acts. Safety Patrol observed 2,943
occasions of park code violations and requested compliance with the code. The vast majority of these
code violations were curfew violations (2,280) or 78%. September was the busiest month for curfew
violations with 353 violations and February saw the least amount 46 violations.

The second most recorded activity for the Safety Patrol at Tempe Town Lake was dealing with anglers. A
large amount of fishing activity occurs at the lake and nearly 2,000 anglers were checked for fishing
licenses. Seventy-one were found to not have licenses. Some anglers were found fishing in prohibited
areas. Valid license holders are appreciative of the license checks.

Safety Patrol reported 534 contacts with homeless individuals in the Lake District. Any contacts with
homeless with code violations, such as curfew, abusing facilities and designated trail violations, are not
included in this number. Homeless individuals have been stopped on numerous occasions for abusing
park facilities such as restrooms and other buildings as well as establishing encampments.

Safety Patrol reported 211 boating contacts during 2013. Most were boating registration checks with 2
registration/permit violations discovered. There were 11 incidents of prohibited boating activity on the
lake in 2013. On one occasion, Safety Patrol rescued a person clinging to a Mill Ave. Bridge support post
after he had jumped into the water and could not swim to shore.



2013/2012 Safety Patrol Activity by Month
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2013 Safety Patrol Activity Breakdown
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