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                                         MINUTES

Commission on Disability Concerns
November 1, 2012

__________________________________________________________________________________
Minutes of the Commission on Disability Concerns held on Thursday, November 1, 2012 at 6:30 PM in the Tempe Library, 3500 S. Rural Road, 2nd floor Conference Room
MEMBERS Present:  



Members Excused Absence:

Chair: Ed Mitchell




Chelsea Chamberlain (Prior Notice)

Vice-Chair: Martha Ashburn 


Diane Moran (Prior Notice)
Secretary: Rachel Phillips




Ben Campbell 




Public Guests:
Adam Dregely




Jason Spencer (ASU Student)

Carolyn Hutchins




Jessica Zweifel (ASU Student)

Sarah Kader





Kathleen Goode (Tempe Citizen)
Tom Ringhofer  
Via Phone: Irene Mochel



Transportation Resource Staff







Arlene Schenck – Valley Metro
Staff: Rosa Inchausti, Diversity Director

Michael Nevarez – Tempe Transit
Call to Order

The meeting was called to order at 6:30 p.m. by Chairman Mitchell.
Agenda Item 1 -- Public Appearances

Three guests were present, but none chose to speak publically before the Commission. 

Agenda Item 2 -- Consideration of Meeting
The minutes of the meetings of October 4, 2012, were reviewed and unanimously approved as presented.  
Agenda Item 3-- Transit Services for People with Disabilities
Arlene Schenck with Valley Metro-RPTA, and Michael Nevarez with the City of Tempe Transit Services reported.
The guests reported that the transition from the previous vendor to the current process has been a major step forward. The use of cabs in the community for medical visits and general transportation needs has expedited the services and satisfaction. They acknowledge that there has been a learning curve for all involved.  The members of the Commission expressed overall positive responses.

The phone number for those using the services is still 480-633-0101.

Total Transit has the contract for the services in Tempe and other municipalities. This allows for crossing into all communities for medical service providers that are not available within their home city. The only barrier is the refusal of the City of Phoenix to accept vouchers from other municipalities for individuals who need the services of medical facilities and specialists in the City of Phoenix. The result is more than an increase in cost, as it causes increased wait times and frustration with unpredictable schedules. This is not something that appears to be fixable.

Commissioner Hutchens reported that the system is significantly better than prior services and she further reported that Total Transit has been very responsive and cooperative. 
When complaints are submitted to Tempe Transportation and the action is appropriate, Cure Letters are sent to Total Transit whose management has been responsive and positive in resolving issues.
Tempe Transit encourages all riders to report any problems or poor service to 480.633.0101. Please be sure to follow-up to determine if your concerns were adequately addressed.
Valley Metro’s new regional Mobility Center, located at 4600 E. Washington, Suite 101 Phoenix, AZ 85034, is now open. The Center provides several types of important services for customers with specialized mobility needs. The Center offers: ADA Paratransit (*Dial-a-Ride”) Service Eligibility, the ADA Platinum Pass Program (started in July 2011), Bus and Light Rail Travel Training, Alternative Transportation Programs and Secure Loop Installation Training.

Agenda Item 4 – Tempe Disability Resources and Services Study

No Report
Agenda Item 5 – Commissioner Updates and Future Agenda Items

No Report
Agenda Item 6 – Commission Announcements
No Report
Adjournment:

Meeting adjourned at 8:00 PM by unanimous consent of the Commission Members.

For those of you who may not be able to attend the next Commission meeting in person, please remember that you can "officially attend" by calling in to the conference call function.  To do so, please call 480-350-8988.  You will be prompted to enter your 6 digit conference call access code; please enter 008988.  You will hear two quick beeps and hear the message welcoming you to the conference call.  At this point you should be able to speak into the phone and get a live response from the Board room audience.  I try to get this conference call set-up by 6:20 p.m. each meeting night.  If for some reason you are unsuccessful in getting connected, please call Ed Mitchell at 602-524-2124. 
According to the Arizona Open Meeting Law, the Commission may only discuss matters listed on the agenda.  The City of Tempe endeavors to make all public meetings accessible to persons with disabilities.  Persons with disabilities may request reasonable accommodations with a minimum of 5 business days advance notice by calling 480-350-2704 (voice) or 480-350-2750 (TTY)    


 















