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Arizona Department of Revenue

Our Statutory Responsibilities:
The Arizona Department of Revenue is focused on serving the 

taxpayer and committed to funding Arizona’s future through 

enhanced customer service, continuous improvement and 

innovation.

The Arizona Department of Revenue administers tax policy 

decisions made by the Governor and elected officials at the 

State Legislature. The Department follows a comprehensive 

statutory framework in administering the State of Arizona’s tax 

system. 

Pursuant to A.R.S. Titles 42 and 43, ADOR administers 

collection and distribution of individual and corporate 

income, transaction privilege, withholding and luxury taxes. 

ADOR is also responsible for oversight of property tax and 

returning unclaimed personal property to its rightful owners. 

The guidance the Arizona Department of Revenue provides 

to taxpayers is based on laws that have been passed by the 

State Legislature and signed by the Governor. Its rulings are 

intended to uphold the policy objectives of elected leaders 

by ascertaining the meanings of statutes, meticulously taking 

into account the context, language, historical background, 

spirit and purpose of Arizona tax laws. 

The Department’s rulings are further shaped by decades of 

case law, administrative rules and prior decisions. Taxpayers 

can request departmental guidance on a tax issue at any 

time, and if they think the department has erred, they are 

afforded several means of resolving interpretational 

differences. These remedies include direct dialogue with the 

Department, administrative hearings and court decisions, and 

clarifying legislation. 

Where tax law is unclear, outpaced by technical 

innovation and policy-makers wishing to make changes to 

the tax code, the department stands ready to help 

lawmakers devise new legislation that provides much-

needed clarity and direction. In legislative matters, the 

department’s sole focus is to help lawmakers develop tax 

bills that are technically sound and administratively 

feasible to execute, regardless of the policy objective.



Parking Lot

Items Parked:

•Off-Topic/Unrelated

•Addressed Later in Agenda

•Requiring Follow Up



AZTaxes.gov Compatible Web Browsers:

Arizona Department of Revenue

▪ For Mac & Windows Systems:
• Google Chrome
• Firefox

• Internet Explorer
• Microsoft Edge

At this time, users continue to report unpredictable results when 

using Safari.

aztaxes.gov


• New User Registration

• Applying for a License

• Linking a License

• Filing a Return

• Making a Payment

• Mandatory Requirement to 

File and Pay Online

Agenda
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First Name Last Name

Phone Number

Email Address Re-Enter Email 

New User Registration
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New User Registration



Congratulations! 

Your email address is now 

enrolled to file and pay online! 

Now it is time to establish 

Security Questions.

New User Registration



Set Security Questions



Q: Why do I need to establish security 

questions?

A: The answers to your security 

questions will be used later if you need 

to reset your E-Signature PIN.

Set Security Questions



LIVE

TEACHER

CITY

FOOD

Set Security Questions



Congratulations! 

You have successfully established 

your security questions! 

Now it is time to create an 

E-Signature PIN.

Set Security Questions



E-Signature Pin



Q: Why do I need to create an E-Signature PIN?

A: This PIN must be used as an electronic 

signature anytime you file a return, submit an 

application or update your account. 

E-Signature PIN
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E-Signature PIN



Congratulations! 

You have successfully established 

your E-Signature PIN! 

*Click here to return to the agenda.

E-Signature PIN
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[SSN Shown Here]

Applying for a License
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11/01/2019

Applying for a License
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Enter Routing Number Confirm Routing 
Number

Enter Account 
Number

Confirm Account 
Number

Applying for a License



Sample Business, LLC

Business Address and 
Phone Number will be 
listed here

Amount Due Listed Here

Applying for a License



Congratulations! 

You have successfully applied for a 

Transaction Privilege Tax License!

*Click here to return to the agenda.

Applying for a License



Linking an Existing License to the AZTaxes Account



Linking a License
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Linking a License



Enter ID Number 

Confirm ID Number

Enter Legal Business Name 

Enter Owner/Officer Last Name Last 4 Numbers of SSN

Linking a License



Congratulations! 

You have successfully linked your license to 

your online AZTaxes.gov profile!

*Click here to return to the agenda.

Linking a License
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2019

Filing a Return



2019

Filing a Return



11/01/2019 – 11/30/2019

Filing a Return



COUNTY

CITY

11/01/2019 – 11/30/2019

Filing a Return



[COUNTY]

RETAIL

11/01/2019 – 11/30/2019

Filing a Return
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[COUNTY]

RETAIL

Filing a Return

11/01/2019 – 11/30/2019



COUNTY

CITY

Filing a Return

11/01/2019 – 11/30/2019



001 [SAMPLE BUSINESS NAME] 2 $78.60

Filing a Return

11/01/2019 – 11/30/2019



Filing a Return
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Filing a Return

11/01/2019 – 11/30/2019



Congratulations! 

You have successfully submitted an 

electronic Transaction Privilege Tax return!

*Click here to return to the agenda.

Filing a Return
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Making a Payment



11/01/2019

11/30/2019

25.00

12/20/2019

Making a Payment



You are about to submit a payment totaling $25.00, with an expected 
settlement date of 12/20/2019. If this information is correct, click OK to 
submit your payment. If this information is incorrect, click CANCEL and 
make the necessary changes. After submitting, a payment may be cancelled 
from the Payment History page. A payment may not be cancelled after 
scheduled payment date.

Making a Payment



[Settlement Date]

Making a Payment



11/01/2019 – 11/30/2019

Making a Payment



Congratulations! 

You have successfully submitted an 

electronic payment!

*Click here to return to the agenda.

Making a Payment



Mandatory Requirement to File and Pay Online



Mandatory Requirement to File and Pay Online

Businesses with an annual transaction privilege 

tax and use tax liability of $10,000 or more 

during the prior calendar year are required to 

file and pay electronically.

Failure to comply with the electronic filing and 

payment requirements may result in penalties.

Year E-File & E-Pay Threshold

2019 $10,000 annual liability

2020 $5,000 annual liability

2021 $500 annual liability



Q: Is there a penalty if I do not file 

electronically?

A: Taxpayers required to file an electronic 

return will be subject to a penalty of 5% for 

filing a paper return beginning January 1, 

2019 under A.R.S § 42-1125(X).

Mandatory Requirement to File and Pay Online



Q: Will the electronic return thresholds change 

in the future?

A:For tax periods beginning January 1, 2020, the 

mandatory electronic return filing threshold

is lowered to a transaction privilege and use tax 

annual liability of $5,000 or more.

For tax periods beginning January 1, 2021, the 

mandatory electronic return filing threshold

is lowered to a transaction privilege and use tax 

annual liability of $500 or more.
*Click here to return to agenda.

Mandatory Requirement to File and Pay Online



Arizona Department of Revenue

You may also contact a Customer Care Representative by calling:

Local: (602) 255-3381

Toll-free: (800) 352-4090

Get the latest information automatically by enrolling for 
the Arizona Department of Revenue’s email updates.  

Sign up today at AZDOR.gov!

azdor.gov


Arizona Department of Revenue

If you are interested in other workshops or would like to 

request a speaker, please visit: 

www.azdor.gov/taxpayer-education

http://www.azdor.gov/taxpayer-education

